<Jouiney, Leam.lﬁag/

Facilitating Performance Improvement

Steve Von Hoene — Principal, Founder

Steve founded Journey Learning with over 21 years of sales,
management, and training experience with three industry
leaders. Formerly the Vice President of National Accounts
for Carew International, he enjoyed great success in a wide
range of industries, consulting and facilitating sales,
leadership, customer service, and financial literacy programs
with Fortune 500 companies in the United States and abroad.
Prior to Carew, Steve’s rich experience with Cintas
Corporation and Hubert Company gave him solid
backgrounds in operational management and marketing.

In addition to developing outstanding content around critical sales, customer service,
and management skills, Steve has formed partnerships with industry leaders to provide
an array of employee development initiatives, tools, and capabilities to help
organizations maximize the performance and job satisfaction of their people. With
strategic relationships with JRS Learning Enterprises, Profiles International, Corporate
Insights, The Carlson/Nathanson Group, K. Lyons & Associates, Pathway Guidance,
The Writing Exchange, The Center for Leadership Studies, Veritas Training Group, and
others, Steve brings a wealth of competence and commitment to help contribute to the
success of his clients.

Steve’s ability to blend his real-world experience and in-depth knowledge with Journey
Learning’s solid training offerings makes him an invaluable resource to their clients. His
commitment to helping clients optimize their professional skills and corporate culture
results in the highest level of performance and client satisfaction. His great sense of
humor, high energy, and winning attitude ensure your colleagues will enjoy working with
him, and will greatly benefit from his rich experience and knowledge. He has a Bachelor
of Business Administration from the University of Cincinnati, as well as certification in
numerous professional development programs.

“I love helping people get better at what they do. | find that people who are fortunate
enough to be doing what they love, love to find ways to be better at it. It's a huge ‘kick’
to be able to improve someone’s competence in a discipline, while at the same time,
making the experience fun.”

— Steve Von Hoene
Principal, Founder
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